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Engagement in the Project:

• July 2021: Iowa’s application to join NASTAD’s HIV-Medicaid SCP Learning Collaborative accepted

• July-August 2021: Iowa team engaged, completed budgets and work plans, and identified state team 
roles and responsibilities necessary to accomplish SCP deliverables

• September 2021: Data sharing agreement between Medicaid and HIV surveillance fully executed

• October 2021: Developed a secure data/file transfer system between Medicaid and HIV. Data 
matching process, with multiple data documentation and verification steps initiated

• December 2022: Iowa submitted first CMS HVL-AD measure to CMS

• February 2023 - current: State team determined structure for engagement of Ryan White, Medicaid 
leadership, state quality management team and MCOs to implement strategies for increasing viral 
suppression rates among Medicaid beneficiaries

Building Capacity to Improve Collecting and Reporting Viral 
Suppression Data to the Medicaid Adult Core Set Initiative





Viral Suppression rates for Medicaid 
beneficiaries living with HIV - 2022

1,157
Number of Medicaid 
beneficiaries who met 
eligibility requirements in 
2022

91%
Percentage of Medicaid 
beneficiaries with HIV in 
Ryan White case 
management or receiving 
RW services in 2022 who 
achieved viral 
suppression

90%
Percentage of Medicaid 
beneficiaries living with 
HIV who attained viral 
suppression in 2022



High viral suppression rates among Iowa Medicaid beneficiaries 
across various sub-populations in 2022 

State average = 90%

90%
Percentage of Medicaid 
beneficiaries living with 
HIV who attained viral 
suppression in 2022
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Viral suppression among Medicaid beneficiaries who are 
not in Ryan White falls far below state average 
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Proportion who Achieved Viral Suppression



Getting to the ‘Why’..



Ryan White Part B Program 



Ryan White Part B Program 
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Ryan White Part B Program 



The Benefits of Ryan White Part B 
Case Management Services - 2022



The Benefits of Ryan White Part B 
Case Management Services - 2022



The Benefits of Ryan White Part B 
Case Management Services - 2022



Case Management System



Iowa’s Ryan White Case Management System
• Differentiated Service Delivery (DSD) model

• Client-centered approach that simplifies and adapts the intensity, 
frequency and location of HIV services depending on the needs and 
preferences of patients

• Create more resource allocation efficiencies, while tailoring more intensive 
services for patients with greater needs and less intensive services for 
patients who want or need fewer clinical touch points

• ‘Right-sized’ care

• Members are not dis-enrolled, rather moved to a different tier that meets 
their needs



Iowa’s Ryan White Case Management Program

Medical Case Management

Non- Medical Case 
Management (Non-MCM)

Brief Contact Management

Maintenance Outreach 
Support Services (MOSS)
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Team-based 
Approach

Referral or 
“brokering”



Next steps: Strengthening the Union

• Share data insights with Medicaid leadership

• Engage Medicaid and Managed Care Organizations to develop strategies to 
communicate benefits of RW case management and services
• Engage Medicaid beneficiaries not currently accessing RW service
• Develop strategies for retention in care for Medicaid beneficiaries likely to fall out of RW 

case management or services

• Toolkit for MCO case managers and partners
• Develop/share print and online brochures and flyers detailing RW case management, and 

other core medical and support services available
• Ensure access to material translated into most-used languages among Medicaid 

beneficiaries
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Next steps: Strengthening the Union

• Coordinate (including data sharing) with the state Medicaid program to verify 
ADAP eligibility and/or Medicaid enrollment

• Strengthening partnership to reduce loss of coverage during Medicaid roll 
back 

• Women Infant Children Youth (WICY) data reporting requirements for Ryan 
White: Collaborate with Medicaid to match data to improve reporting on 
WICY expenditures. WICY expenditures are a legislative Ryan White reporting 
requirement
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QUESTIONS?

Joyce Mbugua
Data and Epidemiology Program Manager
joyce.mbugua@idph.iowa.gov
Bureau of HIV, STI, and Hepatitis
Iowa Department of Health and Human Services

mailto:joyce.mbugua@idph.iowa.gov
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