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impact of COVID-19, Likert-style
and open-ended questions were
added to the 2021-2022 survey.
Responses were collected between
May - July 2021.

For the Likert-style questions, we
calculated overall response rates
for each question and reported at
the national and regional level.
Descriptive statistics were used to
assess proportional differences.

Region, 2020

Results
Table 1: Challenges During First Year of the COVID-19 Pandemic for ADAPs, Overall and by

Figure 1: Situational Map of Categories and Subcategories Describing the Challenges of COVID-
19 and Subsequent Innovations Implemented by RWHAP and ADAPs
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Conclusions

Overall, our findings characterize
the measures RWHAP Part B and
ADAPs took to provide clients with
essential services during the first
year of the COVID-19 pandemic.
Further study is warranted to
evaluate the impact these
innovations had for patients and
what adopted flexibilities can be

Housing o _
g‘ﬁzﬁii l Policy Insecurity ext_ended to optimize serV|ce.
For the open-ended questions, we Difficulty _ Secreased delivery beyond the pandemic.
utilized both an inductive and e /L Establishing ncillary Transportation
_ _ interpsonal Rapport ] Access

directed approach using content assistance = Impact of Services Ac.knowledgements
analysis. The quality of the data Increase COVI:D 19 ‘ This work was supported by the

Client S el National Institute of Allergy and

was assessed concurrently through

Outreach

RWHAP Part B

& ADAP
|

Increased
Program
Expenditures

Increased
Organization

{—‘f
New

Telehealth
Platform

Infectious Diseases at the
National Institutes of Health (NIH)
(Grant No. KOSAI136644 to
Kathleen A. McManus). The
content is solely the responsibility
of the authors and does not
necessarily represent the official
views of the National Institutes of
Health. This work was supported
by the University of Virginia
Global Infectious Diseases
Institute and the University of
Virginia Division of Infectious
Diseases and International Health.

g 2 AIDS 2022
/ 29 July - 2 August

Early Refills

Re-allocation
due to
COVID-19

the iterative development and
refinement of the codebook. Codes
present in >5% of responses are
represented graphically using a
situational map (Figure 1). Based
on responses and reviewer
interpretation, interconnected
categories are represented using
arrows/lines.
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Challenges and innovations are
described for five categories:
Eligibility and Enrollment,
Administrative, Medical, Ancillary
Services, and Policy.
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