
COMMUNICABLE DISEASE CONTROL
Jail Screening
Systems Review

              This tool is designed for use by programs to assess the accessibility, availability, and 

               acceptability of systems for delivery of STD services.  It reflects values and standards 

               promoted in CDC guidelines and North Carolina law and policy for delivery of STD 

               clinical and laboratory services.

	Request

Clarification
	A. POLICY and PROCEDURE 

	YES
	NO

	
	1. The policy reflects process for notifying DIS for HIV positive persons who don’t receive test results.
	
	

	
	2. Policies and client records reflect HIV and syphilis screening for pregnant women in accordance with CDC and NC guidelines.  
	
	

	
	3. There is a policy and procedure for transporting specimen in accordance with the manufacturer / State Laboratory.
	
	

	
	4. There is a policy for universal precautions, including procedures for preventing and handling exposure of clients/staff to HIV/Hepatitis B *
	
	

	
	5. Emergency protocols:
[   ] Supplies are updated frequently according to an established schedule to avoid depletion or expiration.*

[   ] Protocols include handling violent or abusive situations.*
	
	

	
	6. There is a policy regarding release of information.
	
	

	
	7. All policies and procedures are readily accessible in the jail setting.*
	
	

	
	8. The agency maintains copies of MOAs with the jails.
	
	

	
	9. There are clearly defined written policies and procedures regarding client confidentiality.
	
	

	
	10. Policies, procedures, and protocols are in place to ensure reporting requirements are met according to NC General Statutes.
	
	

	
	11. The screening agency has policies for confidentiality agreement to be signed by each staff person involved in clinical care, and annual training for all staff.
	
	

	
	12. Policy and procedures reflect treatment protocol according to the CDC and NC STD and HIV Treatment Guidelines.
	
	


	Request

Clarification
	B. PHYSICAL ENVIRONMENT


	YES
	NO

	
	1. Waiting areas are clean, well ventilated, and large enough to accommodate all clients.*
	
	

	
	2. Phlebotomy chairs are available.*
	
	

	
	3. Rooms are set up in compliance with infection control standards.
	
	

	
	4. Staff are courteous and respectful to clients.
	
	


COMMENTS:
*Designates a CDC Standard; that is, “a consensus among experts in STD clinical services that the practice or technique is essential to an effective and efficient clinic operation.  It is intended to be rigidly applied, and applied in virtually all cases. Exceptions will be rare and difficult to justify. The agreement level is set at a minimum of 95%.”

	Request

Clarification
	C. HOURS / STAFF


	YES
	NO

	
	1. Hours are sufficient to accommodate program screening goals.* 
             Screening days / hours: 

 Average client tested / month: _____
Average booking numbers per month: _____ 

STAFF:  ____Health Educator    _____Phlebotomist      ____DIS     _____PA        _____RN    ______NP        _____MD

HIV counselors trained in Counseling, Testing and Referral:__________________

Staff Turnover: _____________________________________________________

Current vacancies: ___________________________________________________
	
	

	
	Staffing reflects qualified personnel for screening for syphilis and HIV of client (e.g., Screener has completed required trainings for counseling and specimen collection).
	
	

	
	2. The agency maintains copies of certifications pertaining to counseling and testing. 
	
	


	Request

Clarification
	D. SERVICES


	YES
	NO

	
	3. The screening agency has access to bilingual staff to facilitate services to population segments with primary language other than English.
	
	

	
	4. Twinrix is offered to all unvaccinated clients.
	
	

	
	5. Treatment is available for HIV, STDs and other reportable diseases.

       Medication distributed:  [   ] Outside by Health Department     

                                           [   ] In-house by Jail staff             
	
	

	
	6. Mechanism for referral for relevant health services is in place (e.g., referral information in writing for client, referral forms used by provider, contact list of provider resources).*
	
	

	
	7. Procedures are established for the referral of clients for HIV early intervention services (e.g., case management, continuing medical evaluation, TB testing, support group counseling).*
	
	

	
	8. HIV/STD services are provided free of charge to clients.
	
	

	
	9. HIV counseling and testing is provided in accordance with CDC and NC guidelines.
	
	


COMMENTS:
*Designates a CDC Standard; that is, “a consensus among experts in STD clinical services that the practice or technique is essential to an effective and efficient clinic operation.  It is intended to be rigidly applied, and applied in virtually all cases. Exceptions will be rare and difficult to justify. The agreement level is set at a minimum of 95%.”
	Request

Clarification
	E. CONFIDENTIALITY


	YES
	NO

	
	1. Risk behavior information is collected confidentially.* 
	
	

	
	2. When privacy is lacking, agency should use self-registration so that sensitive information is not exchanged verbally.*
	
	

	
	3. Discussions regarding clients should not take place in the presence of or within hearing of another client.*
	
	

	
	4. Screening rooms promote confidentiality and privacy.*
	
	

	
	5. System in place to ensure security of records (e.g. Records locked up at the end of each day or sent back to medical records or transporting records).
	
	


	Request

Clarification
	F. CLIENT FLOW

	YES
	NO

	
	1. Client identification is verified.
	
	

	
	2. System in place to update demographic information.
	
	

	
	3. Written waiver for refusal of HIV testing is obtained.*
	
	

	
	4. There is a mechanism in place to identify and expedite DIS referrals (e.g., “expected-in” file).*

	
	

	
	5. HIV and syphilis counseling and testing available as: 
[   ] routine        [   ] appt.      [   ] combination
	
	

	
	6. Medical records and lab logs are readily available to authorized personnel.*
	
	

	
	7. Structure of client encounters facilitates timely and customer-friendly client flow.
	
	

	
	8. Clients who are not able to be screened when offered testing are encouraged to return for the next available session.
	
	

	
	9. A log is maintained to document the number of HIV positive referrals that keep their first care appointment.
	
	

	
	10. A log is maintained to record the number of persons testing for syphilis, HIV and other STDs and for their test results.
	
	


COMMENTS:
*Designates a CDC Standard; that is, "a consensus among experts in STD clinical services that the practice or technique is essential to an effective and efficient clinic operation.  It is intended to be rigidly applied, and applied in virtually all cases. Exceptions will be rare and difficult to justify. The agreement level is set at a minimum of 95%."

	Request

Clarification
	G. DISEASE INTERVENTION SPECIALIST

	YES
	NO

	
	1. There are clearly defined written policies and procedures for utilizing DIS services.
	
	

	
	2. Other staff demonstrate understanding of the role of the DIS and the referral process.
	
	

	
	3. Counseling rooms available for DIS interview without interruption.*
	
	


	Request

Clarification
	                        H. QUALITY IMPROVEMENT

	YES
	NO

	
	1. Medical records are audited regularly to determine the appropriateness of diagnosis and treatment and the completeness of documentation.*
	
	

	
	2. Performance review process involves direct observation of practices (at least every 6  months).*
	
	

	
	3.  Training needs of staff are assessed and addressed.*
	
	

	
	4. Job descriptions and performance standards for all staff*

[   ] Qualifications and training requirements for each job

[   ] A description of the tasks required for each job

[   ] The mechanism for performance evaluation

[   ] Attitudes expected to be conveyed to clients
	
	

	
	5. There is a mechanism for receiving, evaluating, and managing the significant complaints of clients about screening services.*
	
	

	
	6. The agency collects and evaluates client satisfaction data.
	
	

	
	7. Problem solving is process-focused, including all staff involved in the process.
	
	


	Request

Clarification
	I. EDUCATION / MARKETING
	YES
	NO

	
	1. Information regarding screening hours is:    [   ] posted    [   ] available 
	
	

	
	2. Multilingual literature contains disease intervention and prevention behaviors for HIV/STD and Hepatitis C.

	
	

	
	3. The screening agency has implemented educational programs in the jail on 

prevention of HIV/STDs (eg. MSM or prostitute programs).
	
	

	
	4. The screening agency collaborates and performs activities in conjunction with special initiatives (e.g., Syphilis Elimination Project).
	
	


COMMENTS:
*Designates a CDC Standard; that is, "a consensus among experts in STD clinical services that the practice or technique is essential to an effective and efficient clinic operation.  It is intended to be rigidly applied, and applied in virtually all cases. Exceptions will be rare and difficult to justify. The agreement level is set at a minimum of 95%."

	
	J. MEDICAL RECORDS
	

	ID #
	Test / Date:

Rx / Date:

Dx / Date:

Referrals:

      DIS Notification:

	ID #
	Test / Date:

Rx / Date:

Dx / Date:

Referrals:

      DIS Notification:

	ID #
	Test / Date:

Rx / Date:

Dx / Date:

Referrals:

      DIS Notification:

	ID #
	Test / Date:

Rx / Date:

Dx / Date:

Referrals:

      DIS Notification:

	ID #
	Test / Date:

Rx / Date:

Dx / Date:

Referrals:

      DIS Notification:


COMMENTS:
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