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Member Services

What is Member Services?
• Member Information
• Member Handbook
• Mentoring
• Leadership Development
• Annual Meeting
• NASTAD Website
• Technical Assistance



Member Services

Membership Committee
• Standing committee established in NASTAD bylaws 
• Responsible for:

– Administering nominations and election of 
NASTAD officers and Executive Committee  

– Organizing and presenting bylaws changes to 
members

– Soliciting resolutions for action by the 
membership

– Advising NASTAD on member services
– Conducting welcome calls to new members 



Member Benefits

• NASTAD publications: NASTAD News, HIV Prevention 
Bulletin, reports and issue briefs

• Legislative updates, funding and program advocacy
• Program-focused listservs and email networks
• Opportunities to participate in national policy development
• Opportunities to represent and profile state programs in 

various ways
• Opportunity to develop your staff’s capacity through their 

participation in NASTAD work groups, TA and consultations



Member Benefits (cont.)

Peer-based mentoring, technical 
assistance and support

Opportunities to give and receive peer-
based TA
– in the U.S. 
– through the Global Program



NASTAD Technical Assistance (TA)      

Delivery Mechanisms for NASTAD Peer TA
• Onsite consultations
• Networking contacts and referrals to peers
• Listservs and conference call discussions
• Written materials, examples and models developed 

by peers
• Curriculum development and training
• Workshops and conferences



NASTAD Technical Assistance (TA)

Domestic Technical Assistance: 
• Prevention
• Care and Treatment
• Viral Hepatitis
• Addressing Disparities in Communities of Color
• Planning
• Evaluation
• Surveillance



NASTAD Technical Assistance (TA)

Global Technical Assistance
• Peer TA provided to AIDS program staff and 

national, state, and regional AIDS committees and 
AIDS programs in other countries

• Team-based approach
• May be one-time TA, but most often is long-term; 

while team-members may change, the TA 
relationship in country is sustained over time

• Focused on state/regional government 
management of comprehensive HIV/AIDS 
programs



NASTAD Technical Assistance (TA)

Global Technical Assistance Areas of Focus
• Twinning
• Community and Evidence Based Planning
• Community Organization and Mobilization
• Surveillance
• Monitoring and Evaluation
• Program Management and Development



NASTAD Technical Assistance (TA)

Requesting NASTAD peer-TA 
• Contact Program Staff
• Contact Member Services 
• Submit On-line Request:  

http://www.nastad.org/servicesupport/ta/



Member Services and Technical  Assistance

Becoming Involved in NASTAD…
• Become a Peer TA Provider

- Complete online peer interest survey: 
http://www.nastad.org/ServiceSupport/ta/TA_Add_Profile.aspx

• Sign-up for NASTAD Listservs
– Go online to manage your account and sign-

up or email program staff a request



Member Services and Technical  Assistance

• Participate in Work Groups/Committees
– Contact staff leads for more information

• Send us program information
– Contact information
– Complete surveys
– Work with program staff on profiles of 

your state’s work
• Participate in Hill Education Visits



Member Services and Technical  Assistance

For more information, questions, requests, contact:
• Lynne Greabell, Director of Service and Support, 

lgreabell@NASTAD.org, (202) 434-7127
• Ados Velez-May, Director of the NASTAD Global 

Program, avelezmay@NASTAD.org, (202) 434-
8090

Or visit the Member Services 
and TA pages of NASTAD website


