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TABLE 25

COVID-19 Innovative Practices Implemented in CY2020 and CY2021, Including Status in CY2022 and Continuation Plans

COVID-19 Innovative Practices — Year Implemented

Recertification Secure document sharing

requirements for enroliment for enroliment Increased Prior authorization Mailed medication
State/Territory waived or modified Self-attestation E-consent Verbal consent and recertification medication supply Early refills waivers Copayment waivers delivery
Alabama - - - - - - - - - -
Alaska 2020 Pre-COVID-19 2020 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19
American Samoa - - - - - - - - - -
Arizona Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19
Arkansas 2020 2020 Not implemented Not implemented Pre-COVID-19 Not implemented Not implemented Not implemented Not implemented Pre-COVID-19
California 2020 Pre-COVID-19 2020 2020 Pre-COVID-19 2020 2020 Not implemented Not implemented 2020
Colorado 2020 Pre-COVID-19 2020 2020 Pre-COVID-19 2020 Pre-COVID-19 Not implemented 2020 Pre-COVID-19
Connecticut 2020 Pre-COVID-19 Pre-COVID-19 Not implemented Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Not implemented Not implemented Not implemented
Delaware 2020 Not implemented 2020 2020 Pre-COVID-19 2020 2020 Not implemented Not implemented Not implemented
District of Columbia Not implemented Pre-COVID-19 Pre-COVID-19 2020 Pre-COVID-19 2020 Pre-COVID-19 Not implemented Not implemented Pre-COVID-19
Federated States of Micronesia - - - - - - - - - -
Florida 2020 2020 2021 2020 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Not implemented Pre-COVID-19
Georgia 2020 Pre-COVID-19 2020 2020 2020 Not implemented Pre-COVID-19 Not implemented Not implemented Pre-COVID-19
Guam - - - - - - - - - -
Hawaii 2020 2020 2020 2020 Pre-COVID-19 Pre-COVID-19 2020 2020 Not implemented Pre-COVID-19
Idaho 2020 Pre-COVID-19 2020 2020 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Not implemented Not implemented Not implemented
lllinois 2020 2020 Not implemented Not implemented Pre-COVID-19 Not implemented Not implemented Not implemented Not implemented Pre-COVID-19
Indiana 2020 2020 2020 2020 2020 2020 2020 2020 2020 2020
lowa 2020 2020 2020 2020 2020 Not implemented Not implemented Not implemented Not implemented Pre-COVID-19
Kansas 2020 2020 2020 2020 Pre-COVID-19 2020 2020 Not implemented Not implemented Pre-COVID-19
Kentucky 2020 2020 2020 2020 Pre-COVID-19 2020 2020 Not implemented Not implemented Pre-COVID-19
Louisiana Pre-COVID-19 Pre-COVID-19 2020 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 2020 Not implemented Not implemented Pre-COVID-19
Maine 2020 Pre-COVID-19 Not implemented Not implemented Pre-COVID-19 Pre-COVID-19 Not implemented Not implemented Not implemented Not implemented
Marshall Islands - - - - - - - - - -
Maryland - - - - - - - - - -
Massachusetts 2020 Pre-COVID-19 2020 2020 Pre-COVID-19 2020 2020 Not implemented Not implemented Not implemented
Michigan 2020 Pre-COVID-19 Pre-COVID-19 2020 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19 Not implemented Not implemented Pre-COVID-19
Minnesota 2020 Not implemented 2020 2020 Pre-COVID-19 2020 Pre-COVID-19 Not implemented Not implemented Not implemented
Mississippi - - - - - - - - - -
Missouri 2020 Pre-COVID-19 2020 Pre-COVID-19 2020 2020 2020 Not implemented Not implemented Not implemented
Montana 2021 Pre-COVID-19 2020 2020 Pre-COVID-19 2020 2020 Pre-COVID-19 Pre-COVID-19 Pre-COVID-19
Nebraska Not implemented Pre-COVID-19 Not implemented 2021 Pre-COVID-19 Not implemented Pre-COVID-19 Pre-COVID-19 Not implemented Pre-COVID-19
Nevada 2020 2020 2020 Not implemented 2020 Not implemented Pre-COVID-19 Not implemented Not implemented Pre-COVID-19
New Hampshire 2020 Pre-COVID-19 Not implemented Not implemented 2020 2020 2020 2020 Not implemented Not implemented
New Jersey 2020 Pre-COVID-19 2020 2020 Pre-COVID-19 2020 2020 Not implemented Not implemented Not implemented
New Mexico 2020 2020 2020 2020 2020 Not implemented Not implemented Not implemented Pre-COVID-19 Pre-COVID-19
New York 2020 Pre-COVID-19 2020 2020 2020 2020 2020 Not implemented Not implemented Pre-COVID-19
North Carolina Not implemented 2020 2020 2020 2020 Pre-COVID-19 Pre-COVID-19 Not implemented Not implemented Pre-COVID-19
North Dakota Not implemented Pre-COVID-19 Pre-COVID-19 2020 Pre-COVID-19 Not implemented Not implemented Not implemented Not implemented Pre-COVID-19
Northern Mariana Islands - - - - - - - - - -
Ohio Not implemented 2020 2020 2020 Pre-COVID-19 Not implemented Not implemented Not implemented Not implemented Pre-COVID-19
Oklahoma 2020 2020 2020 Not implemented Pre-COVID-19 2020 Pre-COVID-19 Not implemented Not implemented Pre-COVID-19
Oregon 2020 Pre-COVID-19 Not implemented 2020 Pre-COVID-19 Not implemented Not implemented Not implemented Not implemented Pre-COVID-19
Pennsylvania Not implemented Not implemented Pre-COVID-19 Not implemented Pre-COVID-19 Pre-COVID-19 2020 Not implemented Not implemented Pre-COVID-19
Puerto Rico 2020 Pre-COVID-19 Not implemented Not implemented 2020 Pre-COVID-19 Pre-COVID-19 Not implemented Not implemented Not implemented
Republic of Palau
Rhode Island 2020 2020 2020 Not implemented Pre-COVID-19 Not implemented Not implemented Pre-COVID-19 Not implemented Not implemented
South Carolina 2020 2020 Not implemented Not implemented Pre-COVID-19 2020 2020 Not implemented Not implemented Pre-COVID-19
South Dakota 2020 Pre-COVID-19 Not implemented Not implemented Pre-COVID-19 2020 2020 Not implemented Not implemented Pre-COVID-19
Tennessee 2020 Pre-COVID-19 2020 2020 Pre-COVID-19 Not implemented Pre-COVID-19 Not implemented Not implemented Pre-COVID-19
Texas 2020 2020 2020 2020 2020 2020 2020 Not implemented Not implemented Not implemented
Utah Not implemented Pre-COVID-19 2020 2020 Pre-COVID-19 Not implemented Not implemented Not implemented Not implemented Pre-COVID-19
Vermont Not implemented Not implemented Not implemented Not implemented Pre-COVID-19 Pre-COVID-19 Not implemented Not implemented Not implemented Not implemented
Virgin Islands (U.S.) - - - - - - - - - -
Virginia - - - - - - - - - -
Washington Not implemented Not implemented 2020 2020 Pre-COVID-19 2020 Pre-COVID-19 Pre-COVID-19 Not implemented Pre-COVID-19
West Virginia - - - - - - - - - -
Wisconsin 2020 Pre-COVID-19 2020 2020 2020 Pre-COVID-19 Pre-COVID-19 Not implemented Pre-COVID-19 Pre-COVID-19
Wyoming 2020 Not implemented 2020 2020 Pre-COVID-19 Not implemented Not implemented Not implemented Not implemented Not implemented

Note: A total of 47 programs reported data. Alabama, American Samoa, Federated States of Micronesia, Guam, Marshall Islands, Maryland, Mississippi, Northern Mariana Islands, Republic of Palau, US Virgin Islands, Virginia, and West Virginia did not respond. A (--) indicates the program did not report data.
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TABLE 25 (CONTINUED)

COVID-19 Innovative Practices Implemented in CY2020 and CY2021, Including Status in CY2022 and Continuation Plans

COVID-19 Innovative Practices - Current Status in 2022

Recertification Secure document sharing

requirements for enrollment for enroliment Increased Prior authorization Mailed medication
State/Territory waived or modified Self-attestation E-consent Verbal consent and recertification medication supply Early refills waivers Copayment waivers delivery
Alabama - - - - - - - - - -
Alaska Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing
American Samoa - - - - - - - - - -
Arizona N/A N/A Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing
Arkansas N/A Ongoing N/A N/A Ongoing N/A N/A N/A N/A Ongoing
California Ended N/A Ongoing Ongoing Ongoing Ongoing Ended N/A N/A Ongoing
Colorado Ended Ongoing Ongoing Ended Ongoing Ended Ongoing Ended Ended Ongoing
Connecticut Ended Ongoing Ongoing N/A Ongoing Ongoing Ongoing N/A N/A N/A
Delaware Ongoing N/A Ongoing Ongoing Ongoing Ended Ended N/A N/A N/A
District of Columbia N/A Ongoing Ongoing Ongoing Ongoing Ended Ongoing N/A N/A Ongoing
Federated States of Micronesia - - - - - - - - - -
Florida Ended Ongoing Ongoing Ended Ongoing Ongoing Ongoing N/A N/A Ongoing
Georgia Ended N/A Ongoing Ended Ongoing N/A N/A N/A N/A N/A
Guam - - - - - - - - - -
Hawaii Ended Ended Ongoing Ended Ongoing Ongoing Ended Ended Ended Ongoing
Idaho Ended Ongoing Ongoing Ended Ongoing Ongoing Ongoing N/A N/A N/A
lllinois Ended Ended N/A N/A Ongoing N/A N/A N/A N/A Ongoing
Indiana Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing
lowa Ended Ended Ongoing Ongoing Ongoing Ended Ended Ended Ended Ongoing
Kansas Ended Ongoing Ongoing Ongoing Ongoing Ended Ended N/A N/A Ongoing
Kentucky Ongoing Ongoing Ongoing Ongoing Ongoing Ended Ended N/A N/A Ongoing
Louisiana N/A Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing N/A Ongoing
Maine Ended Ended N/A N/A Ongoing Ongoing N/A N/A N/A N/A
Marshall Islands - - - - - - - - - -
Maryland - - - - - - - - - -
Massachusetts Ended Ongoing Ongoing Ended Ongoing Ongoing Ended N/A N/A N/A
Michigan Ongoing Ended Ongoing Ongoing Ongoing Ongoing Ongoing N/A N/A Ongoing
Minnesota Ended N/A Ongoing Ongoing Ongoing Ended Ongoing N/A N/A N/A
Mississippi - - - - - - - - - -
Missouri N/A Ongoing Ongoing Ongoing Ongoing Ended Ended N/A N/A N/A
Montana Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing
Nebraska N/A Ongoing N/A Ongoing Ongoing N/A Ended Ongoing N/A Ongoing
Nevada Ended Ended Ongoing N/A Ongoing N/A Ongoing N/A N/A Ongoing
New Hampshire Ongoing Ongoing N/A N/A Ongoing Ended Ended Ended N/A N/A
New Jersey Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing N/A N/A N/A
New Mexico Ongoing Ongoing Ongoing Ongoing Ongoing N/A N/A N/A Ongoing Ongoing
New York Ended Ongoing Ongoing Ongoing Ongoing Ended Ended N/A N/A Ongoing
North Carolina N/A Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing N/A N/A Ongoing
North Dakota N/A Ongoing Ongoing Ended Ongoing N/A N/A N/A N/A Ongoing
Northern Mariana Islands - - - - - - - - - -
Ohio N/A Ongoing Ongoing Ongoing Ongoing N/A N/A N/A N/A Ongoing
Oklahoma N/A Ongoing Ongoing N/A Ongoing Ended Ongoing N/A N/A Ongoing
Oregon Ended Ongoing N/A Ended Ongoing N/A N/A N/A N/A Ongoing
Pennsylvania N/A N/A Ongoing N/A Ongoing Ongoing Ended N/A N/A Ongoing
Puerto Rico N/A Ended N/A N/A Ongoing Ongoing Ongoing N/A N/A N/A
Republic of Palau
Rhode Island Ended Ongoing Ongoing N/A Ongoing N/A N/A Ongoing N/A N/A
South Carolina Ended Ongoing N/A N/A Ongoing Ended Ongoing N/A N/A Ongoing
South Dakota Ended Ongoing N/A N/A Ongoing Ended Ended N/A N/A Ongoing
Tennessee Ended Ongoing Ongoing Ended Ongoing N/A Ongoing N/A N/A Ongoing
Texas Ended Ended Ongoing Ended Ongoing Ended Ended N/A N/A N/A
Utah N/A Ongoing Ongoing Ongoing Ongoing N/A N/A N/A N/A Ongoing
Vermont N/A N/A N/A N/A Ongoing Ongoing N/A N/A N/A N/A
Virgin Islands (U.S.) - - - - - - - - - -
Virginia - - - - - - - - - -
Washington N/A N/A Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing N/A Ongoing
West Virginia - - - - - - - - - -
Wisconsin Ongoing Ongoing Ongoing Ongoing Ongoing Ongoing N/A N/A N/A Ongoing
Wyoming Ongoing N/A Ongoing Ongoing N/A N/A N/A N/A N/A N/A
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TABLE 25 (CONTINUED)

COVID-19 Innovative Practices Implemented in CY2020 and CY2021, Including Status in CY2022 and Continuation Plans

COVID-19 Innovative Practices - Likelihood of Continuation

Secure document sharing for
enrollment for enrollment and

Recertification

Increased medication Prior authorization Mailed medication

requirements waived or

State/Territory modified Self-attestation E-consent Verbal consent recertification supply RGN waivers Copayment waivers delivery
Alabama - - - - - - - - - -
Alaska Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely
American Samoa - - - - - - - - - -
Arizona N/A N/A Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely
Arkansas N/A Very Likely N/A N/A Very Likely N/A N/A N/A N/A Very Likely
California N/A N/A Very Likely Very Likely Very Likely Very Likely N/A N/A N/A Very Likely
Colorado N/A Very Likely Very Likely N/A Very Likely N/A Very Likely N/A N/A Very Likely
Connecticut Somewhat Likely Very Likely Very Likely Very Unlikely Very Likely Very Likely Very Likely Very Unlikely N/A N/A
Delaware Very Likely N/A Very Likely Very Likely Very Likely N/A N/A N/A N/A N/A
District of Columbia N/A Very Unlikely Very Unlikely Very Unlikely Very Unlikely N/A Very Unlikely N/A N/A Very Unlikely
Federated States of Micronesia - - - - - - - - - -
Florida N/A Very Likely Somewhat Likely Somewhat Likely Very Likely Very Likely Very Likely N/A N/A Very Likely
Georgia Very Unlikely N/A Very Likely Very Likely Very Likely N/A N/A N/A N/A N/A
Guam - - - - - - - - - -
Hawaii Very Unlikely Somewhat Unlikely Very Likely Very Unlikely Very Likely Very Likely Somewhat Unlikely Very Unlikely Very Unlikely Very Likely
Idaho N/A N/A Somewhat Likely Very Unlikely Very Likely Very Likely Very Likely N/A N/A N/A
lllinois Very Unlikely Somewhat Unlikely Very Unlikely Very Unlikely Very Likely Very Unlikely Very Unlikely Very Unlikely Very Unlikely Very Likely
Indiana Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely
lowa Very Likely Very Likely Very Likely Very Likely Very Likely Somewhat Unlikely Somewhat Unlikely Somewhat Unlikely Somewhat Unlikely Very Likely
Kansas Very Unlikely Somewhat Likely Very Likely Somewhat Likely Very Likely Very Unlikely N/A N/A N/A Somewhat Likely
Kentucky Very Likely Very Likely Very Likely Somewhat Unlikely Very Likely N/A N/A N/A N/A Very Likely
Louisiana N/A Very Likely Very Likely Very Likely Very Likely Very Likely Undecided N/A N/A Very Likely
Maine Very Unlikely Very Unlikely Undecided Very Unlikely Very Likely Very Likely Undecided Very Unlikely Very Unlikely Very Unlikely
Marshall Islands - - - - - - - - - -
Maryland - - - - - - - - - -
Massachusetts N/A Somewhat Likely Very Likely N/A Very Likely Very Likely N/A N/A N/A N/A
Michigan Undecided Very Unlikely Very Likely Very Likely Very Likely Very Likely Very Likely N/A N/A Very Likely
Minnesota N/A N/A Very Likely Very Likely Very Likely N/A Very Likely N/A N/A N/A
Mississippi - - - - - - - - - -
Missouri Very Unlikely Very Likely Very Likely Very Likely Very Likely Very Unlikely Very Unlikely N/A N/A N/A
Montana Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely
Nebraska Undecided Very Likely N/A Very Likely Very Likely Somewhat Unlikely Very Unlikely N/A N/A Very Likely
Nevada Somewhat Unlikely Very Unlikely Very Likely N/A Very Likely N/A Very Likely N/A N/A Very Likely
New Hampshire Somewhat Unlikely Very Likely N/A N/A Very Likely Somewhat Unlikely Somewhat Unlikely Somewhat Unlikely N/A N/A
New Jersey Very Likely Very Likely Very Likely Very Likely Very Likely Very Unlikely Somewhat Unlikely N/A N/A N/A
New Mexico Very Likely Very Likely Very Likely Very Likely Very Likely N/A N/A N/A Very Likely Very Likely
New York Very Unlikely Somewhat Unlikely Somewhat Unlikely Somewhat Unlikely Very Likely Somewhat Unlikely Somewhat Unlikely N/A N/A Somewhat Likely
North Carolina N/A Very Likely Very Likely Very Likely Very Likely Very Likely Very Likely N/A N/A Very Likely
North Dakota Very Likely Very Unlikely Very Likely Undecided Very Likely Somewhat Unlikely Somewhat Unlikely Somewhat Unlikely Somewhat Unlikely Very Likely
Northern Mariana Islands - - - - - - - - - -
Ohio N/A Very Likely Very Likely Undecided Very Likely N/A N/A N/A N/A Very Likely
Oklahoma N/A Very Likely Very Likely N/A Very Likely Very Unlikely Somewhat Likely N/A N/A Very Likely
Oregon Very Unlikely Very Likely N/A Very Likely Very Likely N/A N/A N/A N/A Very Likely
Pennsylvania N/A N/A Very Likely N/A Very Likely Very Likely Very Unlikely N/A N/A Very Likely
Puerto Rico N/A N/A N/A N/A Very Likely Somewhat Likely Very Likely N/A N/A N/A
Republic of Palau

Rhode Island Very Unlikely Undecided Somewhat Likely N/A Very Likely Very Unlikely Somewhat Unlikely Somewhat Likely N/A Very Unlikely
South Carolina Undecided Very Likely N/A N/A Very Likely Somewhat Likely Somewhat Likely N/A N/A N/A
South Dakota Undecided Undecided N/A N/A Very Likely Somewhat Unlikely Somewhat Unlikely N/A N/A Very Likely
Tennessee Very Unlikely Very Unlikely Very Likely Very Unlikely Very Likely N/A Very Likely N/A N/A Very Likely
Texas Very Unlikely Very Likely Very Unlikely Very Unlikely Very Likely Very Unlikely Very Unlikely N/A N/A N/A
Utah N/A Very Unlikely Very Likely Very Likely Very Likely N/A N/A N/A N/A Very Unlikely
Vermont N/A N/A N/A N/A Very Likely Very Likely N/A N/A N/A N/A
Virgin Islands (U.S.) - - - - - - - - - -
Virginia - - - - - - - - - -
Washington N/A N/A Very Likely Very Likely Very Likely Very Likely Very Likely N/A N/A Very Likely
West Virginia - - - - - - - - - -
Wisconsin Undecided Undecided Undecided Undecided Very Likely N/A N/A N/A N/A Very Likely
Wyoming Very Likely N/A Very Likely Very Likely N/A N/A N/A N/A N/A N/A



